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Introduction: The Pharmacy Clinical Services Group (PCSG) was formed in 2009.1 The groups remit was to design and deliver a world class pharmacy service to 250,000 accredited persons including athletes, the Olympic and Paralympic family, team officials, workforce,
marketing partners and members of the world’s broadcasting and press. The PCSG also had to consider the pharmaceutical needs of an estimated 9.2 million visitors from July to September 2012.

During the Games, over 1000 doctors from 205 different countries could access these services situated in each of the 3 polyclinics, in the Olympic Park at Stratford, the Rowing Village at Eton Dorney and the Sailing Village at Weymouth.? A team of 130 volunteer pharmacists
and pharmacy technicians dispensed prescriptions, provided a minor ailment scheme, a medicines information service and gave advice on drugs restricted in sport. Medicines were available in 146 medical rooms, at 33 Olympic venues and 21 Paralympic venues. Designated
retail pharmacies served 5 football hotels in Coventry, Manchester, Newcastle upon Tyne, Glasgow and Cardiff and at Wimbledon, where the tennis was held.

The aim of this case study was to capture and document this unique event in pharmacy history by answering two research questions regarding the PCSG’s preparations for the Games.
Research Questions:

1. How has the PCSG prepared for delivering Pharmacy
Services at the London 2012 Games?

Figure 1: Relational Map of Organisation of Pharmacy Services by Emerging Themes Results (Emerging Themes):
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aspect of the preparations; dominating all 4 emerging
themes and this will provide a lasting legacy for the
pharmacy profession.

This study has found that the PCSG prepared
exceptionally well to deliver a world class pharmacy
service to athletes and all client groups. Through their
meticulous preparations and high quality of work it is
anticipated that a new gold standard will be set for the
provision of pharmacy services for future international
sporting events; this will be the greatest legacy!
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