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Dear STERIS Customer,

We are pleased to provide you with further communication and update regarding the upgrade to the STERIS
Operations Data Management System (ODMS) at all STERIS Appiied Sterilization Technologies (AST)

sites worldwide.

We are taking a phased approach to rolling out the new ODMS system globally, beginning at our Daventry,
UK facility in late May/early June. Following from there will be all other sites within the EMEAA network.
The migration period will take place over the coming 18-24months. We will provide further notice to
Customers as each facility comes on-line.

ODMS is an operations system that captures data from product receipt through return shipment, providing
documentation along the way. The system has been used for several years at our legacy STERIS (Isomedix)
locations and, since the STERIS-Synergy combination in late 2015; we have been updating facility sofiware
for the implementation of ODMS at all processing sites.

The installation of ODMS globally provides our Customers with several benefits, including:
e Consistent processing documentation, such as certificates of processing, among all sites
e Consistent STERIS branding and legal entity listings on all processing documentation

We look forward to providing our Customers with an improved level of service consistency through the new
ODMS system. Should you have any questions, please email us at ast_info@steris.com.
Kind regardg

Mike Eaton
Managing Director, EMEAA
STERIS Applied Sterilization Technologies & Laboratories
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Mary Rijksen
Quality Director, EMEA
STERIS Applied Sterilization Technologies & Laboratories
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