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Introduction

Ours Is a large teaching hospital with a wide variety of pharmacy technician
roles. Pharmacy staff are geographically spread across the site, with a
diversity of line managers

Staff feedback demonstrated poor awareness of available Education and
Development (E&D) opportunities (see Figure 1) W1 am confident that I know
Launch of the APTUK Foundation Pharmacy Framework was inspirational in e rtomtis oo

this project as we were keen to promote and support it's use for all of our N available

technicians ) i | have some idea of what

development

opportunities are
available

Knowledge of development opportunities
available for pharmacy technicians

M | do not know of any
development
opportunities that are
available in my role

Figure 1

Objectives Method

» The Education and Training team designed a visual
To illustrate To map E&D To embed the Interpretation of available E&D opportunities as a
available E&D  OPpOrtunities to: FPFE as a poster template for each key staff group: — Pharmacy

opportunities « Agenda f .. .
PP genae 1of development technicians, Pharmacists, Pharmacy support staff and

for pharmacy Change
technicians at banding sgﬁppohr;:r?](;lcf;)r Administration & Clerical staff

all stages of the ¢ Trust

career pathway Performance technicians > Draft posters were submitted to a focus group for

Standards discussion and feedback
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Development opportunities for pharmacy technicians
Performance standards | Bandd | Band5 | Band6 | Band7+

Assertiveness Confidence building Confidence building

ommunication skills — advanced Preparing for difficult conversations

C ommu n lcathn Communication skills — introduction Communication skills — intermediate P ations Succeeding at interview
and relationships

Equality
and diversity

Quiality
and service
improvement

Pre-registration Trainee Pharmacy Technicians
QCF Level 3 Diploma in Pharmacy Service Skills (NVQ) / Level 3 Technical Certificate in Pharmaceutical Science
Foundation Pharmacy Framework (FPF)
Association of Pharmacy Technicians UK (APTUK)

Leadership

Management

For those with line
manager responsibility

Available training

| Internal | External

This framework is not exhaustive or prescriptive, local development opportunities for specific roles may also be available. All opportunities are subject to approval by your line manager. Addenbrooke’s Hospital Rosie Hospital
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Conclusion

 References — Addenbrookes Hospital NHS Trust performance standards & Trust learning directory, APTUK Foundation Pharmacy Framework
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